Safety protocol – Pawsitive Adventures

Welcome to Pawsitive Adventures. While prioritizing the safety and well-being of your pets, we ask that all our clients refer to our safety protocols before bringing their pups to daycare.

1. Pre-Registration and Evaluation: 
   - Before bringing your dog to my house please complete our registration process, including providing proof of vaccinations, any medical history, and contact information, as-well as an emergency contact while you’re out of town, and the location of your veterinary.
   - New dogs are required to undergo an evaluation to assess their behavior, temperament, and compatibility with other dogs. This helps myself and my team place them in the appropriate playgroups. I call this a meet and greet. I am very flexible with the dates and times that you need. Please let me know what is convenient for you, and I will do my best to make it work.

 2. Vaccination and Health Requirements: 
   - All dogs must be up to date on vaccinations, 
This includes
DHPP ( Distemper, Hepatitis, Parvo, Parainfluenza)
Rabies
Bordetella (kennel cough)
Annual within 1 year
   - Dogs must be free of contagious diseases and parasites. We recommend regular flea and tick prevention and frequent fecal testing.
   - Notify me immediately if your dog becomes sick or has been exposed to any illness.

 3. Behavior and Training: 
   - Dogs must be well-socialized and non-aggressive towards both other dogs and humans.
   - Please inform us of any behavioral concerns or special needs your dog may have.


 4. Leash and Collar:  
   - Dogs should be on a leash when entering and exiting my home.
   - We require using a secure collar with an identification tag that includes your pets name and a rabies tag.

 5. Arrival and Departure:  
   - Please respect our operating hours for drop-off and pick-up as I try my best to be as flexible as possible.
   - Arriving and departing calmly helps reduce stress for your dog and others. Please be patient as it may take a minute to get your dog. Texting me 5 minutes prior to your arrival can help me have your dog ready for pickup the moment you arrive.

 6. Personal Belongings: 
   - Label all your dog's belongings (Bag, blankets, etc.) with their name. If not done prior, it will be done here.
   - Limit the number of personal items to avoid confusion and minimize any potential disputes between dogs. Toys are not recommended, and bowls are not necessary.

 7. Food and Medication: 
   - If your dog requires medication or a special diet, provide clear instructions and necessary supplies.
   - Please feed your dog at home before coming to daycare to prevent stomach upset during play.

 8. Supervision and Playgroups: 
   - My trained partner and I supervise all playgroups to ensure safe and positive interactions.
   - Dogs are separated into groups based on size, temperament, and energy level to maximize their enjoyment and safety.

 9. Communication: 
   - Keep us updated with any changes in your contact information or your dog's health and behavior.
   - Inform us of any incidents or accidents involving your dog, no matter how minor.

 10. Emergency Contact: 
   - Provide an emergency contact person who can pick up your dog in case you cannot be reached.
   - If not notified ahead of time by the owner, your dog will not be released to anyone who says they are here to pickup your pet.

 11. Payment and Policies: 
   - Familiarize yourself with our payment policies, including fees, cancellation, and scheduling procedures.
   - Payment for services is typically due at the time of pick-up.

 12. Respect for Other Clients: 
   - Maintain a respectful and considerate attitude towards other pet owners and any staff.
   - If another client is in my driveway, please pull to the side to prevent blocking them in. Usually, we will   provide you with information on how your dog did the day of pickup, and sometimes it takes a couple of    minutes.
   - Report any concerns to any member of the team!

By following these safety protocols, we can maintain a secure and enjoyable environment for all the dogs at Pawsitive Adventures. 
Thank you for reading and entrusting us with the care of your beloved furry friends!


